Guest Order

Deliver Delicious
Dining with a
Simple QR Scan.

A solution that allows guests to order
from mobile devices in restaurants and
hotel rooms.

tyngo.com

Benefits

DISPLAY ITEM INFORMATION
such as allergen details to meet any legal
compliance.

FASTER ORDERING PROCESS
and enhanced efficiency with minimized
guest learning time.

CHOOSE THE MOST EFFECTIVE.

The ordering style for each outlet is based
on guest preferences.

COMMUNICATE WITH GUEST

and resolve issues with the direct
messaging feature.

KEEP SERVICE STANDARDS

and give guests the maximum choice.



Highlights

Direct Messaging
Guests can chat with staff on a dedicated
screen.,

Item Pairing Section
Match drinks and meals and group
dishes to upsell orders.

TYNGO is a global provider of software development solutions for
businesses within the hospitality and leisure industries. Founded in
2011 as a development arm of HRS Hospitality & Retail Systems, it
has grown to provide software development services across 92

markets, expanding to a further 24 countries in 2024.

Feature-rich Configuration
Customize the descriptions, images,
and look of your restaurant.

Room Service
Use TYNGO Guest Order in hotel rooms
for faster and better room service.

Contact
info@tyngo.com
www.tyngo.com



